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(from one location to another) of prod-
ucts, people, household goods, and any
other objects by a TSP for an agency
as well as activities directly relating
to or supporting that movement. Ex-
amples of this are storage, crating, or
connecting appliances.

Transportation service provider (TSP)
means any party, person, agent, or car-
rier that provides freight or passenger
transportation and related services to
an agency. For a freight shipment this
would include packers, truckers, and
storers. For passenger transportation
this would include airlines, travel
agents and travel management centers.

Transportation service provider claim
means any demand by the TSP for
amounts not included in the original
bill that the TSP believes an agency
owes them. This includes amounts de-
ducted or offset by an agency; amounts
previously refunded by the TSP, which
they now believe they are owed; and
any subsequent bills from the TSP re-
sulting from a transaction that was
pre- or postpayment audited by the
GSA Audit Division.

Virtual GBL (VGBL) means the use of
a unique GBL number on a commercial
document, which binds the TSP to the
terms and conditions of a GBL.

NOTE TO § 102–118.35: 49 U.S.C. 13102, et seq.,
defines additional transportation terms not
listed in this section.

Subpart B—Ordering and Paying
for Transportation and Trans-
portation Services

§ 102–118.40 How does my agency
order transportation and transpor-
tation services?

Your agency orders:

(a) Transportation of freight and
household goods and related transpor-
tation services (e.g., packing, storage)
with a charge card, bill of lading, pur-
chase order (or electronic equivalent),
or for domestic shipments until Sep-
tember 30, 2001, a Government Bill of
Lading (GBL). GBLs will continue to
be available after that date, if needed,
for international shipments (including
domestic overseas shipments).

(b) Transportation of people through
the purchase of transportation tickets
with a Government issued charge card
(or centrally billed travel account cita-
tion), Government issued individual
travel charge card, personal charge
card, cash (in accordance with Depart-
ment of the Treasury regulations), or
in limited prescribed situations, a Gov-
ernment Transportation Request
(GTR). See the ‘‘U.S. Government Pas-
senger Transportation—Handbook,’’
obtainable from:

General Services Administration
Federal Supply Service
Audit Division (FBA)
1800 F Street, NW.
Washington, DC 20405
http://pub.fss.gsa.gov/transtrav

§ 102–118.45 How does a transpor-
tation service provider (TSP) bill
my agency for transportation and
transportation services?

The manner in which your agency or-
ders transportation and transportation
services determines the manner in
which a TSP bills for service. This is
shown in the following table:

TRANSPORTATION SERVICE PROVIDER BILLING

(a) Ordering method (b) Billing method

(1)(i) Government issued agency charge
card,.

(1) Bill from charge card company (may
be electronic).

(ii) Centrally billed travel account citation.

(2)(i) Purchase order, .............................. (2) Bill from TSP (may be electronic).
(ii) Bill of lading,
(iii) Government Bill of Lading,
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